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SET UP SCAN TO SMB
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Configuring the computer
Before we can set up the address on the copier, we need to configure a scan folder on the

computer.

1. Open [File Explorer]
2. Select This PCand double click you main HDD [Windows (C:)]

W Thispc X +
M sort 5= view
€ v o> ThisPC
Devices and drives

> 1 ThisPC B2 Windows(C)

 Libraries M 00 G5 frce of 51 GB

3 Network |
-
4. Rename the folder Scan
- Date modified Tpe

Name
Scans 2023-05-2610:43 AM File folder

5. Right Clickthe folder and select [Properties]

s 2023-05-26 10:43 AM File folder
© @ W

= Open Enter
Open in new tab

7 Open in new window

<> Pin to Quick access

£ Pinto Start

FD Compress to ZIP file

) Copy as path Ctrl+Shift+C

I /2 Properties Alt+Enter I

Open in Terminal

£7 Show more options
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6. Click the [Sharing] tab and then click [Share]

Scans.
Not Shared

Network Path

Not Shared

oK Cancel

7. Type Everyone and click [Add]
and then click [Share]

. Once added, click [Permissions] and select [Read/Write]

S—
X
# Network access
Choose people to share with
Type a name and then click Add, or click the arrow to find someone.
I Everyone Add I

Name Permission Level

£2 Everyone Read ~ B

a, Kent Gudmundson (kent@gudmundson.ca) Owner

Remove
m having trouble sharing

I % Share I Cancel

8. Note the share path and click [Done]

€ g Network access

Your folder is shared

You can e-mail someone links to these shared items, or copy and paste the links into another app.

ndividual Items

Scans
ComputerName!\Scans

9. Click [Close]
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Entering the SMB address

The easiest way to enter the address is via the copiers web connect. You will need the IP
address of the copier.

Get the copier IP address
1. Press [Menu]
2. Select [Utility]

3. Select [Device Information]

umnv

)4/2014
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4. Copy down the IPv4 address

Utility > Device Information

Function Version Version 1

IPv4 Address 192, 168. 2. 150

IPvé6 Address

04/2014 18:57

Register the SMB Address to the Copier

1. Open a web browser and enter the IPv4 address obtained in the previous step

G Google x|+

C |@ 1921682150
[ oogle Chrome isn't your default browser Set as default
About  Store

Google

2. Click [Store Address]
Information Job {:; Box E Direct Print Eaf‘“

» Group The other party who wants to transmit data can be registered.

» Program

3. Click [New Registration]
Il\fmma(\on JQD [:;Box EDimdPnn( @:(;;Eess

> Group The other party who wants to transmit data can be registered.
» Program
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4. Select SMB and then click [OK]

Information Job 5w Box Direct Print Store =
@] ) B [P Asiss &
New Registation

» Group O E-mall

» Program | ® SMB |
P ¥ h

) User Box
O Fax

| OKlCance\

5. Enter the following information:
a. Name — Name of the address
b. Index — The sort index for the address
c. Main - If you wish to add the address to favorites, click this (recommended)
d. Host Address
i. You can enter either the IP address of your computer (if it is static). You
can find the IP Address by following these steps
ii. OR you can enter the hostname obtained when you shared the folder
(recommended)
e Check the Please check to enter host name checkbox
e Enter the part of the share path between \\ and \ (ComputerName
in this example)

Your folder is shared

You can e-mail someone links to these shared items, or copy and paste the links into another app.

Individual Items

Scans
GomputerName

6. Enter the File Path (Scans in this example)
7. Enter the User ID for a computer user (REQUIRED)
8. Enter the Password for that computer user (REQUIRED)
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9. Click [OK]

Address Book (SMB)
No.
@® Use opening number

O Direct Input
Name |Te5t SMB
Index
Specify a keyword for address search and display by registered name.
Main

Destination Information
Host Address Please check to enter host name.
|CumputerName

File Path | Scans
User ID |UserNan‘|e

Password | seeaen

Limiting Access to Destinations

Display |

ﬁl Cancell

If you receive an error message when testing the scan, touch Job History on the screen, select
the job and touch Detail. This should indicate if the issue was a login error or server connect
error. Server connect error means that the copier was unable to connect to the computer, either
because it couldn't find it, was rejected (firewall or other reason) or the copier is not capable of
SMB 2.0. Ports 139 and 445 must be allowed to be open in any firewall. If scanning still does
not work after opening the ports, try enabling SMB 1.0
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Get the IP address of your computer
1. Click [Start] and type emd. In the results, click [Command Prompt]

1IIHIII|
2 ‘m' Work ) Apps.) ( Documents: J{ Web ) { Settings ) (. Pec! & ﬂﬂﬂﬂﬂ. & -

Best match

Apps Command Prompt
mbar.cmd - in mba > .
mbar.cmd - in >
BurnToCD.cmd >

Search work and web

O cmd- see work and web result >

2. Type ipconfig and press [Enter]

C:\>ipconfig |

3. Look for the IPv4 address

ireless LAN adapter Wi-Fi:

Connection-specific DNS Suffix

Link-local IPv6 Address

IPvd Address

Subnet Mask ¢ 255.255.255.0
Default Gateway

thernet adapter Bluetooth Network Connection:

Media State : Media disconnected
Connection-specific DNS Suffix

thernet adapter vEthernet (Default Switch)

Connection-specific DNS Suffix

Link-local IPv6 Address

IPv4 Address

Subnet Mask T255.255.240.0
Default Gateway

4. Depending on your computer’s configuration and how you connect to the network the
copier is on, it could be under either the Wireless LAN Adapter or the Ethernet Adaptor
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Enable SMB 1.0

If scanning is not working, it is possible the copier is unable to use SMB 2.0. “e” series copiers
require a firmware upgrade to be able to use the version of SMB. To temporarily allow scans,
you can re-enable SMB 1.0 (note: windows will often disable this when doing updates)

1. Click [Start] and type Control Panel and then click Control Panel

ane
< 0 Work  Apps  Documents Web  Settings Peo B

Best match

!

Apps Control Panel
[5) xAmPP Control Panel

[ NVIDIA Control Panel > 2 Open

@ settings

Search work and web

> control panel

£ control panel open >

This PC - Documents (11+)

Folders (1+)
Photos (1+)

Settings (2)

[a] o - s posecefrPoon®emd S
2. Click [Programs]

Adjust your computer's settings View by: Categor

c Security . User Accounts
b Review your computer's status - % Change account type

ur files with File History

" - =
Windows 7) sm

Backup and Resto

Appearance and Personalization

ﬂ Network and Internet -
View network status and tasks ; Clock and Region
(L Change date, time, or number formats
a== Hardware and Sound

q View devices and printers Ease of Access
Let Window.
vis

Optimize
T

Uninstall a program
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3. Click [Turn Windows features on or off]

[4 Programs and Features
Uninstall a program

¥ Turn Windows features an or off [View installed updates

Run programs made fo oW to install a program

b Default Programs

Change default settings for media or devices

. I0bit Uninstaller

4. Check the SMB 1.0/CIFS File Sharing Support checkbox, and then click [OK]

il Windows Feature (m]

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

+ @ Media Features
Microsoft Message Queue (MSMQ) Server
@ Microsoft Print to PDF
Microsoft XPS Document Writer
+ @ Print and Document Services
B Remote Differential Compression APl Support
(< L Yr“ L R i Me etc)

l B SMB 1.0/CIFS File Sharing Support I
| utomatic Removal

| 8" SMB 1.0/CIFS Client
@ SMB 1.0/CIFS Server
Telnet Client
TFTP Client
8" Virtual Machine Platform

OK Cancel

5. Restart your computer

If you have any questions regarding these instructions, please call us at 204-953-0540, email us
at bpadmin@bpos.ca or visit our website at www.bpos.ca.

OCOoOMmE
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